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Ever since I was a child my excursions into dental care have been a terrifying
ordeal. Each visit was filled with pain and a seemingly never-ending conclusion to the
work that needed to be done. No wonder that when the work was finally finished I simply
refused to go back to endure another endless round due to anxiety and fear. I had always
said that I wanted to find a dentist who would do all the work needed in one session and
how much easier that would make it for me to gather up the courage to go for regular
maintenance and cleaning visits. I have found that dentist in Dr Hecht.

The office staff made me feel comfortable and at home at my first visit. They
were understanding and compassionate. They understood my anxiety and fear and were
supportive and kind. To someone as terrified as myself, I cannot express my gratitude for
their gentleness.

Under the sedation I received there was no pain, the work was done and there was
only minor discomfort shortly afterwards. I was prepared for a painful aftermath from the
treatment after speaking to friends who had undergone similar procedures with other
dentists. I am happy to say my post-op experience was completely different from theirs.

I would like to thank Dr Hecht and his wonderful staff for making my experience
at the office as stress free and pain free as possible. I know now that choosing the right
dental office is paramount in giving me the incentive to maintain my dental health.

Thank You

Sheryl Frankel
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